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e Internet connectivity e High availability, reliability and
e E-commerce quality of service
* Voice over IP o Cost-effectiveness
e Corporate network access e Worldwide coverage
e Training and distance learning e Bandwidth optimization
e SCADA e Ease of scalability
e Network Diversity e Web-enabled network management

e Centralized 24x7 network
management and support

Access Global VSAT for iDirect offers robust, cost-effective connectivity worldwide. Using
industry standard iDirect modem technology, Access Global VSAT links you to a managed
network incorporating satellite bandwidth, teleport access points and fiber circuits stretching
around the globe. The combination of commercial off-the-shelf customer equipment and
Globecomm’s high-efficiency network delivers high availability, reliability and quality of
service - scalable from a few Kbps to multiple Mbps - at a competitive cost.




The Globecomm Difference

For customers around the world, the Globecomm name is synonymous with engineering excellence and the ability
to deliver under extraordinary circumstances. We maintain one of the largest in-house engineering staffs in the industry
to develop custom systems and networks. We also operate a fast-growing network services business meeting
the needs of government, business, media and communications companies. Customers rely on us to engineer total
solutions to their communications needs. You can rely on the global managed network we developed to meet our
own exacting specifications.

Managed VSAT Network

The Access Global network consists of access points at strategically located teleports in the US, Europe, Middle
East and Asia, each with Tier-1 Internet connectivity and redundant power as well as access to international voice
termination. The access points are connected by our MPLS fiber network. This not only provides network redundancy
but ensures we can deliver single-hop C-band or Ku-band satellite links to VSAT terminals anywhere on earth. We
select satellites based on their record of reliable performance, and contract for non-preemptible transponders for
all customer services.

The cost of satellite bandwidth is typically the single biggest factor in a VSAT network. Globecomm actively manages
the total network, based on traffic volumes and patterns, and continually optimizes it for maximum efficiency and
provides competitive rates.

Additional VSAT Offerings

Access Global VSAT provides private or shared VSAT services to support retail, enterprise network, educational and
other applications. Access Global VSAT leverages globally integrated platforms including iDirect, ViperSat and
DVB-RCS to deliver reliable high performance at a competitive cost. In addition to providing hub services and satellite
capacity, we can provide provisioning, installation and maintenance of remote sites, network management and help
desk support.



Coverage Map

ak

':.éllf-:lr@_-

+in+ Access Point Fiber Network - C-Band Service Recommended C or Ku-Band Service Recommended

From Fixed Networks to Disaster Response

VSATs are in wide use throughout the world for static networks, mobile applications, and for disaster recovery and relief
operations. Globecomm can design, engineer and install a complete terminal network to meet any customer need. As
part of our Global VSAT access, we maintain an in-stock inventory of COMPLETE terminal equipment for quick response
worldwide, including 1.2 meter, 1.8 meter, and 2.4 meter VSAT combinations of:

e Standard Fixed Non-Penetrating mount System e Quick Deploy, Flyaway systems
e 4 watt Ku and 5 watt C - Band systems e 90~240 VAC 1000 VA UPS

e Complete installation tool kits e English and French documentation

Access Global VSAT Applications:

e Voice Over IP o Internet Connectivity

e Corporate Network Access e Training

e SCADA e E-commerce




