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se@REMOTE
se@REMOTE provides the Fleet IT personnel access to their vessels regardless of their or the vessels’ location, allowing 
them to conduct remote diagnostics and trouble shooting. 

• Secure one click remote access and monitoring of onboard Computer Systems.  
• Saving time and money by allowing shore-based IT personnel immediate access to the vessel’s computer system 
 without incurring travel costs. 
• Access is from our Ship Management Tool (SMT), providing an authenticated and secure connection.
• The customer will be able to see a list of all remote enabled systems on the selected vessel. A simple click will establish  
 the connection and display the remote desktop in a browser window.
• IT personnel are able to monitor on a real time basis the actual costs being incurred from a pop up window that 
 displays the cost of the data transferred. 

se@IMAGE
Sending of scanned documents or other graphical attachments  
in e-mails from a vessel to shore is becoming commonplace.  
With camera technology offering increasingly high Megapixels,  
these image files are often much larger in size and quality than is neces-
sary. se@IMAGE is an easy to use tool that allows a sender of a message 
with image attachment(s) to choose a suitable quality and size of image 
before sending. 

• No Costly Photo Imaging software needed
• Very easy to use
• Price and size of picture shown prior to message transmission. 
• File types processed include: Bitmap, JPEG, GIF, TIF and PNG.

se@SHIELD
se@SHIELD is a fully functional Antivirus solution for ships at sea, it was 
developed to meet the needs of Maritime Users providing protection 
against the increased incidence of Trojans, Viruses, Worms and Spyware 
onboard vessel PC’s where traditional Antivirus programs have been  
ineffective. 

 
Viruses on Shipboard Computers
Although vessels equipped with se@COMM® are protected from virus 

infection via email, there is a high risk of infection from the use of USB memory drives, CD’s, and DVD’s used to pass 
media between computers.  The use of an effective antivirus solution is imperative if vessel computers are to be kept  
free of infection and operating efficiently.

se@ARCHIVE
se@ARCHIVE provides the Ship-Owner/Manager a complete archive of all his vessel’s data communications. Dependent 
upon the service level subscribed to (Bronze, Silver or Gold) the customer can either choose to store his data locally at his 
own premises, or make use of the Globecomm data center to store his data for 6 to 12 months with full access to search 
and read archived emails.

se@WEATHER
se@WEATHER from Telaurus and AWT is an icon-driven graphical marine 
weather analysis system that utilizes the same intuitive, easy to use 
interface as AWT’s full BVS marine voyage optimization system.

se@WEATHER provides instant access to the most accurate and 
enhanced global weather with sea condition data, including surface pressure, wind direction, significant wave heights, 
fronts, and tropical storms.  The data is delivered in a highly compressed format to minimize communication cost. This 
data generates sophisticated colour-enhanced graphics which allow the Master to easily view and interpret weather and 
sea conditions.

 se@WEATHER Features
• Data from a variety of public and private sources is integrated and enhanced to provide industry leading clarity 
 and accuracy.
• Simple graphical controls and icons enable users to quickly and easily display specific information and locations 
 of interest.
• Weather and sea condition data are available up to 4 times per day.
•  Maps can be viewed as Mercator, Gnomonic, Plate Carrée, or Orthographic projections.
• se@WEATHER can be upgraded to AWT’s full BVS marine voyage optimization system on request.

se@COMM SMS
Vessel and private crew accounts alike now have the ability to send and receive SMS messages. se@COMM SMS is a great 
inexpensive way to communicate with friends and family.  The transmission costs for private crew accounts are deducted 
from the user’s se@COMM balance (funded with se@CARDS or a major credit card).

se@TRACK
se@COMM now comes with a built in feature that allows subscribers to automatically log a vessel’s GPS coordinates 
at a predetermined time interval. The position data is stored locally and unsent data is automatically transmitted every 
time se@COMM connects to send or receive an email. This data is then logged automatically in Telaurus’ online Ship 
Management Tool SMT. Using SMT, the vessel Owner or Management Company can view a graphical representation  
of the vessel’s course plotted on an interactive world map. Users can perform several functions on the map including 
zooming, recalling and viewing past GPS data, and more.  



Globecomm Maritime has been created to combine the maritime offerings of Globecomm’s  
four well-known maritime business units – Telaurus, Mach6, Evosat and Carrier2Carrier.

Four well-established companies come together under the Globecomm Maritime brand. 

• Telaurus Communications:  an Inmarsat Gold Service Provider (SP)  
   and Tier-1 Iridium OpenPort Service Provider (SP)

• Evosat: a Tier-1 Inmarsat Distribution Partner

• Mach6: a Global managed VSAT services provider

• Carrier2Carrier: a Teleport Owner and Operator 

Globecomm provides ships at sea and in port with a range of advanced, reliable and cost-effective  
maritime communications options ranging from voice and email connections up to full integration into 
broadband enterprise networks.
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