
FAST 
Disaster Preparedness and Recovery

FAST – Foward-Deployed Asset Support Terminal

When disaster strikes, communication is your most important tool for managing the crisis.  
The trouble is that telecom networks are often one of the first pieces of infrastructure to 
fail.  When you need a way to restore communications, you need it FAST.

FAST from Globecomm gives you access to forward-deployed, self-powered satellite 
communications platforms providing IP connectivity for voice, video and data anywhere in 
the world.  Unlike typical quick-deploy solutions, the FAST platform is enterprise-class, able 
to deliver tens of megabits of connectivity and technology options that can turn the plat-
form into multipurpose hub for local communications. 

 Features

• FAST portable earth stations with antenna, mounts and hardware, power supply, 
   modem and SNMP card

• Plug-and-play voice and Internet capability for email, online services and video 

• Ready-to-deploy technical personnel to provide set-up and maintenance of the 
   communications hub on short notice

• Coordination of shipping, travel, customs and all other logistics

• Immediate commissioning within Globecomm’s iDirect/SCPC networks

Access to forward-deployed, self-powered  
satellite communications platforms.
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Globecomm provides end-to-end managed services to meet the communications needs of organizations around the world. We offer a wide range of hosted and managed communica-
tions services that leverage our global transmission capacity and our network of data center, content management and switching facilities. Our expert teams can also advise you on 
the best ways to meet your critical communications needs.  We can engineer and integrate individual systems or complex networks, and then support them through the lifecycle.  Our 
engineering expertise has also produced a wide range of satellite terminal products ready for quick and cost-effective deployment.  We specialize in providing total solutions that free 
you to focus on your core mission - whether it is telecommunications, broadcasting, retailing, serving constituents, maintaining security or projecting force. We deliver systems and 
services anywhere in the world, under any conditions. From secure military applications in a war zone to a hybrid terrestrial-satellite network under tight cost and schedule constraints, 
our worldwide team gets it done.  Our company was founded by engineers and our services and systems are supported by one of the industry’s largest in-house engineering staffs.

When we build components and products into our systems, you can count on the fact that we have tested them exhaustively for reliability, compatibility and suitability to your require-
ments. Our work with suppliers often results in substantial improvements to the products they provide us. And it permits us to make a vital commitment to our customers: that the 
solution we provide will work - with no excuses, no finger-pointing - no matter what.

About Globecomm

SatCell Option

With each FAST unit, Globecomm can deploy its SatCell Instant Mobile Network, a patented 
satellite-based terminal providing GSM, CDMA or UMTS (WCDMA) mobile service.  Using the 
FAST platform for backhaul, SatCell provides local and long-distance mobile  service including 
voice, SMS, Internet data and advanced calling features.  SatCell integrates smoothly with OSS 
and BSS from all major vendors.  An optional telescoping mast antenna provides extended range:

• Optional Telescoping Mast Antenna.  Omni-directional mast-type antenna, on tripod mount either
   10m or 30m extended comes with mounting hardware and associated transit bags for use with  
   an HMMWV-type vehicle. 

Benefits

Rapid restoral of communications service.  When disaster strikes, today’s complex telecom 
networks are often the first piece of infrastructure to fail, whether through broken circuits, 
drowned power supplies or overwhelming call volume.  Globecomm’s investment in equipment, 
manpower and satellite bandwidth puts rapid response a telephone call away.    

Robust capacity and mobile connectivity.  FAST is not a flyaway or portable antenna capable of 
meeting only the most basic of requirements.  Enterprise-level capabilities can support multiple 
simultaneous uses and, with the addition of SatCell, extend coverage to any authorized  mobile 
phone within range.  


