GLOBECOMM

IP NETWORK ENGINEER

Requisition Code: 2010-006 Location: Laurel
Type of Position: Full Time FLSA Status: Exempt

o 06/28/2010 Internal Application —
Date of Posting: 11/12/2010 Expiration Date: Open Until Filled
Relocation: Yes Company: GSM

Globecomm Systems, Inc. is a worldwide systems integrator and managed network service provider. We provide end-to-end
managed services to meet the communications needs of organizations around the world.

Globecomm makes one vital commitment to our customers: that the solutions we provide will work, no matter what. Founded by
engineers, Globecomm provides services and products supported by one of the industry's largest in-house engineering staffs.
We deliver systems and services anywhere in the world, under any conditions. From secure military applications to wireless
networks and broadcast origination centers, our worldwide team gets it done.

The Globecomm team is a group of exceptional individuals who are committed and passionate about the future of the Company.
As we continue to grow; we look for talented individuals like you to join our team.

SUMMARY:

The IP Network Engineer will assist in the administration and maintenance of all production and other mission critical
technology resources. Implement hardware and software upgrades, systems integrations, vendor-based solutions, and other
datacenter optimizations.

PURPOSE AND MISSION:

e Monitor and resolve assigned customer trouble tickets and provide second-level application and engineering support in
a timely fashion.

e Troubleshoot and repair network problems.

e Maintain relevant and current knowledge within assigned technical fields.
e Assist in the installation and maintenance of network cable plant.

e Provide necessary device configuration to customers as required.

e Create and maintain accurate network documentations and diagrams.

e Communicate and interact with the team members and Network Operations Control (NOC) personnel to ensure
coordination and cross-training.

e Recommend new processes, procedures, equipment and software.

e Must have the ability to work after-hours, and a rotating on-call

REQUIREMENTS AND QUALIFICATIONS:
e Must be able to obtain/maintain a Top Secret clearance.
e CCNA certification or an industry standard equivalent certification.
e Three to five years progressive work experience.

e Demonstrate strength in the operation and behavior of static routing and dynamic routing protocols, such as RIPv1,
RIPv2, IGRP, EIGRP, OSPF, IS-IS and BGP.

e Have thorough understanding of Cisco routers, switches and firewalls.
e Be familiar with Juniper routers and firewalls

e Have knowledge and experience with IP Telephony, Voice-over-IP (VolP), and IP Video Teleconferencing.
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GLOBECOMM

e Have excellent verbal and written communications skills to professionally and effectively deal with customer issues.

e Have familiarization with VPN and IPSec technologies.

e Have working knowledge of Microsoft Office and Visio.

e Posses strong troubleshooting skills.
GLOBECOMM offers an exceptional compensation package and a world-class range of benefits!

Interested and qualified candidates should apply on-line at: www.globecommsystems.com

Globecomm is an equal opportunity/affirmative action employer. We consider all applicants for positions without regard to race,
color, sex, national origin, citizenship, age, mental or physical disabilities, veteran/reserve National Guard or any other similarly
protected status. We also comply with all applicable laws governing employment practices and do not discriminate on the basis
of any unlawful criteria.

If you are a disabled individual or disabled Veteran and require a reasonable accommodation in applying for any posted
position, please contact us at (631) 231-9800.
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