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se@ARCHIVE® 
se@ARCHIVE® is a value added service that allows ship managers to create an archive 
of all business email communications both to and from a vessel which is using the  
se@COMM® Communication Management Suite from Telaurus, a Globecomm Company.  The 
email archive can be used to assist with corporate email compliance, communication 
cost control as well as the investigation of incidents on board that can lead to  
insurance claims.

The se@ARCHIVE® service is provided at Bronze, Silver and Gold levels.  The email archive 
can be searched, viewed and downloaded via our Telaurus Ship Management Tool(SMT) 
when subscribed to the Silver and Gold service.

Service Description

se@ARCHIVE®  Silver/Gold –  When customers subscribe to this service all emails sent 
to and from the vessels are stored by Telaurus for a period of 6 months (Silver) or 
12 months (Gold) in our email archive facility.  Ship Managers can then access the stored 
emails using SMT.  SMT provides the customer with the ability 
to search, read and download the stored emails.
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se@ARCHIVE® Bronze – This is the most basic of services and requires the customer to provide the email 
storage location.  In order to use this service the customer enters a blind carbon copy (bcc) address into 
SMT and a copy of every email sent to and from the vessel is sent to this address automatically.

Service Comparison

The table below also gives an overview of se@ARCHIVE® with a comparison of the 
different service levels available.

		
		  Bronze	 Silver	 Gold
Cost per vessel per month	 $25	 $35	 $50
			 
Email Storage Location	 Customer Site	 Telaurus Archive Facility	 Telaurus Archive Facility
			 
SMT access to search,  
read and download emails				  
			 
Email Storage Period	 Customer Defined	 6 months	 12 months

Globecomm Maritime

www.globecomm.com

NASDAQ: GCOM
UK Office
Tel: +44 2033935360

Fax: +44 2033935369

ggr@globecomm.com

Singapore Office
Tel: +65 6732 1930

Fax: +65 6227 3419

pwang@globecomm.com

US Office
Tel: +1 973 889 8990 x 228

dolsen@globecomm.com 

mkillian@globecomm.com

© Globecomm Systems MA2P001-07/11

Further Information
For further information please contact your Globecomm Maritime sales person, agent or reseller.  
http://www.globecomm.com/maritime/contact.shtml
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