GLOBECOMM
JOB POSTING

Position: Teleport Operations Location: Laurel, MD
Center Technician

Type of Position: Full Time (Shift work) FLSA Status: Non-exempt
Date of Posting:  July 30, 2010 Internal Application

Expiration Date:  August 6, 2010
Relocation: Yes
Summary:

e Continuous improvement of the process defining the development of GSM
test/maintenance philosophies and processes.

e Assists in the analysis, planning, development, testing, and implementation of
new services and equipment.

e Configures, maintains, and operates HPAs, LNAs, Switching Systems, BUCs,
Up/Down converters, LNBs, ACUs, BDCs, modems, and IRDs as well as some
antenna systems.

e Assists both field technicians and customers in troubleshooting remote end
equipment.

e Utilizes RF test equipment such as spectrum analyzers, multimeters, and signal
generators to assist in fault isolation.

e Must be able to work in a scheduled environment, which includes working
nightshift, weekends and holidays.

e Updates documentation, teleport plots, and trouble tickets as required.

Minimum Requirements:
e Associates degree plus 5 years minimum experience in a related industry with
similar responsibilities or a combination of education and equivalent experience.
e Must have experience working in a Windows environment and associated
applications.

e Must be available to work 2" shift and be flexible for rotating shifts.
Experience with iDirect or any VSAT systems is a plus.

e Must be able to obtain/maintain a Top Secret clearance.

Optional/Preferred Skills:

Equal Employment Opportunity M/F/DIV



